THE PIMPALGAON MERCHANT'S CO-OP. BANK LTD.
Ie IMuesoria a<i-ce] obl.-311u. db fer.

( CUSTOMER COMPLAINT FORM / 31785 s 37 |
For IMPS Transactions, NEW MPIN (IMPS s3gIgR, Sfe= IPIN 1))

To,
The Branch Manager,
Branch

1) Customer information (ITg®T ATfRed) -

Name of the Customer (ITg®T A14) :

Account Number (T $hHip) : | | | | | | | | | | | |
MMID Number (MMID Hib) : BEERERR

(a) Mobile Format / New Mobile / Factory Reset

(&) MPIN faRRelet / g MPIN eTdhed (31T i) |:|
(b) Format MPIN / Wrong MPIN (App. Lock)

<)

3) Nature of Complaint (TR FaHT)

(a) Complaint Relating to Fund Transfer (fﬁ qraqu) et @hR) : Other Bank / Same Bank
Date & Time of transaction (STagRTE! IR g d%) :

Transaction RRN (TdgR N&E HaR) :

Remitter Account Number (3% drafaurm=aran @i i) :

Benificiary Account Name & Number :

(4= SITeT ursfae | AT 9 W HHID)
Transaction Amt. (4% fabelt UTearR™ 814) : Rs. :
Complaint in Details (Wquf TPR) :

Other Complaints (3R THRY) :
4) Mob. No. (R1a1set H.) :
Date (dRI) :

Signature of the Account Holder

QI YRGBT At

For Branch Use :
Document : Pan / Adhar No. :
All documents & Customer verified by : Signature Officer / Branch Manager
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