THE PIMPALGAON MERCHANT'S CO-OP. BANK LTD.

( CUTUMER COMPLAINT FORM / ITe® TR a7 |

To
The Branch Manager

Branch

For ATM Transactions & New Pin (ATM &agR 3for afa=r fi= «rdt)

( Customer Information (uTEeTelt ATENe) ¢

Name of the Cutomer

DIREICISIG)

Account Number (11 Digit) :

GTd hHid (99 37h)

ATM Card Type " Insta / Personalised
ATM &TS UBR : 3T /| TS

ATM Card No.

ATM &TS HHTH

ATM Information (ATM =ft #T&¥T) :

ATM ID :
Name of the Bank :

Jd AE (ST ATM BT ITRA)
ATM Location :
ATM T T :

Nature of Complaint (TEpRI™ T@HY) :

a) For New pin (=rf%|=r ATM fo=7 & IAT)

Explaination of old pin (S U= ST&d =T gerrT)

b) Complaint relating to cash Withdrawal (3 @TguaRiset @t THR) :

Amt. required for withdrawal (33 forcft PR 814) - (Rs. )

Amt. actually disbursed at ATM (33 fermet fasdt) - (Rs. )

Amt. debited to the account (TTTeT fohelt Sfde amR) - (Rs. )

Date & Time of transaction (IIgRTH ARG G I) (Rs. )

c) Other Complaints (SR T‘IEb‘R(T) :

Mob. No. (MeTEat 7.) :

Date (qRIg) : Signature of the Card Holder
% (rE arvepTdt wE)

For Branch Use :

Document : Pan / Adhar
All documents & customer verified by :

TID No. TID Date :

Sign. of Officer / Branch Manager

\




